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SERVICES AND PROGRAMS

Behind the most innovative truck tires in the industry are innovative services and programs to keep your
business moving and improve your bottom line. Choose from emergency road service, preventative
maintenance services and more. And take advantage of Michelin’s nationwide dealer network.
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MICHELIN® Commercial Service Network

Meet the industry standard for

consistent, professional dealer MICHELIN
s 5 3 COMMERCIAL
service across the nation. With o rad e R

the MICHELIN® Commercial
Service Network, you can expect the highest quality of
tires, services and knowledge. No matter where you are.

NAFA, Public Utility and Government
Agency Customer Information:

It is the policy of Michelin North America, Inc. that
the independent retailer or distributor shall properly
and safely service every vehicle, and in the interest of
highway safety, the right is reserved to refuse to service
any vehicle if it cannot be made completely safe and
road-worthy.

Automotive parts and service limited warranties are
available and provided by the servicing retailer or
distributor.

If retailer or distributor recommends certain specific
parts or service required for satisfactory performance
of work and such is declined by an authorized
representative of your company and so noted on the
delivery receipt, the parts or service warranty offered
through the retailer or distributor on the work done
and parts installed could be void.

The prices shown in this price list are applicable to
all North America Fleet Accounts, Public Utilities,
Government Agencies and Lease Management
Accounts. No deviations will be accepted without
the North America Fleet Account, Public Utility,
Government Agency or Lease Management approval.
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Prices Information

The prices shown in this price list are applicable to

all North America Fleet Accounts, Public Utilities and
Government Agencies. No deviations will be accepted
without the North America Fleet Account, Public
Utility and Government Agency approval.

The certified reference of the current Service Price
Book is posted to the MichelinB2B Portal with all
associated updates. MichelinB2B.com/eBusiness
will reflect all current product/service information.
Please reference the MichelinB2B Portal for current
information.

Passenger Car/Light Truck Service Price
Book

For a full list of Automobiles, Vans, SUVs and Light
Truck services please refer to the MAST Passenger and
Light Truck Service and Parts Price Book located at
www.michelinb2b.com.

CONFIDENTIAL. This document contains confidential and proprietary pricing information belonging to Michelin North America,
Inc. (“Michelin”), and may not be disseminated to a third party without Michelin’s prior written consent.
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GENERAL INSTRUCTIONS

BILLING INSTRUCTIONS

To ensure proper invoice/credit is passed on a timely basis, please adhere to the following instructions:

1.

Customer Requirements

Refer to the North American Fleet Account Directory (Certified/Supported reference is MichelinB2B Portal
Directory/Daily Update and eBusiness Fleet Account Directory) for specific instructions or limitations for each
North American Fleet Account Directory customer (NAFA).
Be sure customer has correct authorization for service required, e.g. vehicle number, purchase order
number, physical copy of purchase order, Fleet Member Card number, or coupon. When additional service
or substitutions are necessary or requested by driver, PRIOR approval must be obtained from the North
American Fleet Account. Consult the North American Fleet Account Directory (Certified/Supported reference
is MichelinB2B Portal Directory/Daily Update and eBusiness Online) listing for individual customer’s specific
instructions in obtaining such approval. If no instructions are given, the North American Fleet Account’s prior
approval is necessary. You MUST show on the Delivery Receipt the date, name and title of the individual giving
approval. Drivers do not have the authority for final approval. Be sure the service work requested is not covered
by the vehicle manufacturer’s warranty.

Procedure

Most services have been combined including parts and labor for a single amount. Only the combined
Service Code is provided. If the service performed requires both parts and labor, and the labor is not included in
the purchase of the part, (or the part is not included in the cost of the labor), both Service Codes must be shown
(part and labor)., e.g., Repair Parts — S0197, Labor — S1047. Please note that some of the taxing states will exempt
the labor charge from sales tax when the labor charge is listed separately on the invoice.

For parts and/or labor prices which are listed as PQL (Price Quoted Locally) in this Michelin North America,
Inc. “Service Price Book”, you must price these items consistent with current industry prices.

Delivery Receipt

Service Provider must submit National Account Transactions within thirty (30) days of transaction date.
Carefully record on your Delivery Receipt the minimum description, Michelin Sales Product Number (MSPN)
and/or Michelin Service Codes, quantity, P. O. #, signature by customer, vehicle log number or any other fleet
specific requirements. (Certified/Supported reference is MichelinB2B Portal Directory.)

Service Provider is responsible for retaining this documentation for three (3) years. In the event of a
customer invoice dispute or discrepancy, a copy of the Delivery Receipt/Work order, must be provided to
Michelin North America, Inc. within ten (10) days of request. Failure to provide the Delivery Receipt/Work order
will result in a reversal of all charges back to the Service Provider.

Correction Procedure

Service Providers must contact the National Account to resolve any billing discrepancies. The National
Account must contact Michelin to authorize the correction via phone or email.

If items were left off the original Delivery Receipt (DR), service provider will need to create a new Delivery
Receipt/workorder, obtain a new Purchase Order number and signature from the National Account for
processing via MichelinB2B.com/eBusiness or dealers point of sale system. If the National Account initiates their
National Account Transactions in eFleet (DRE’s), the missing products and/or services must be submitted on a
new eFleet order.

Michelin will reverse any unauthorized service work and/or part (not covered by the National Account
purchase order) that is disputed by the National Account. It will be the responsibility of the Service Provider to
resolve this dispute with the National Account. All National Account transactions billed incorrectly for overages,
shortages, wrong product codes, missing/wrong information and incorrect quantities will not be corrected
without approval from the National Account.



GENERAL INSTRUCTIONS

COMMERCIAL SERVICE WITHHOLDING

Effective January 1, 2021, Michelin North America (“Michelin”) will be modifying our reimbursement for services for
Michelin authorized dealers who process service-related charges to NAFA customers through a delivery receipt, using
the current Michelin Service List Price Book, according to the rates listed below.

* Non-MCSN Franchisees:
— 95% for labor and parts (all S-Codes except ERS).
— 95% for MRTI retreads and casings sold on the Galaxy Program.
— 93% for emergency road service (“ERS”) hours (51043 & S1044).
— 88% for competitive brand tires and retreads sold in lieu of a MICHELIN® or BFGoodrich® tires.
- Additional dealer withholding of $4.65 per ERS event will be assessed.

* MCSN Franchisees:
— 97% for labor and parts (all S-Codes except ERS).
— 97% for MRTI retreads and casings sold on the Galaxy Program.
— 95% for emergency road service (“ERS”) hours (S1043) & S1044).
— 90% for competitive brand tires and retreads sold in lieu of a MICHELIN® or BFGoodrich® tires.
- Additional dealer withholding of $4.65 per ERS event will be assessed.

MICHELINB2B.COM / eBUSINESS INSTRUCTIONS

SALES AND SERVICE PROVIDER’S RESPONSIBILITIES:

1. Complete Delivery Receipt/Workorder form. Refer to the North America Fleet Account Directory for specific
instructions or limitations for each NAFA Customer. The only certified reference is the current Fleet Account
Directory posted to the MichelinB2B Portal and the associated daily updates.

The eBusiness “View Fleet Account Directory” online will reflect all current account/product/service information.
The form (DR/Workorder) used to record transaction must be signed and have a P. O. # and all other information,
(ex: vehicle #), if required by NAFA.

2. Provide a copy of the Delivery Receipt/Workorder to the NAFA, Public Utility and Government Agency customer,
and maintain a file of signed Delivery Receipts/Workorder for future validation purposes for a period of three (3)
years.

3. Ensure that National Account Transaction Delivery Receipt is submitted to Michelin via MichelinB2B/eBusiness/
process claims or electronically through point of sale system in a timely manner to avoid delays in processing
(within six days of the transaction). DO NOT MAIL IN DR’s.

4. Provide Michelin access to Delivery Receipts/Workorders upon request within 10 working days.
5. Transactions must be submitted within thirty (30) days of transaction date.

6. Itis Servicing Dealers responsibility to verify in the North America Fleet Account (NAFA) Directory if the NAFA
is credit card mandatory before providing service. (NOTE: Advise NAFA customer that credit card must be
registered in MichelinB2B/Credit Card Management application. (Instructions for registering credit cards can be
found on MichelinB2B or by calling Michelin Customer Service). If NAFA customer needs to register a onetime
use, ‘Orphan Card), this can be done by contacting Michelin Customer Service, during normal business hours.

It is the dealer’s responsibility to obtain key credit card data to be used when processing transactions (1st and last
4 digits of credit card, name on card and expiration date). If the transaction cannot be processed with the credit
card information provided, the Dealer must contact the National Account in order to review/verify that the credit
card is registered and that the information is correct.



COMMERCIAL DEFINITIONS

AG - Agricultural

Dismount - The act of removing a tire from a wheel or rim.

EM - Earthmover

Emergency Road Service (ERS) - Service provided by a dispatched technician that is needed immediately
to the vehicle location.

Flat Repair (Nail Hole Repair) — The proper repair of an puncture (injury in the crown area of the

tire with a maximum diameter of 3/8 of an inch). The crown area is defined as the center of the tread
approximately 1 to 1-1/2 inches in from each shoulder.

IND - Industrial

Mount - The assembly or putting together of the wheel and tire components to form a rim wheel,
including inflation.

MRT - Michelin Retread Technologies (Michelin brand retreads)

OTR - Off-the-Road

Portal to Portal - The Dealer’s complete service interval, from beginning to end. Includes the Dealer’s
travel time to the service site, time spent completing service, and returning to the original start location
OR at completion of service and departure for another customer site.

Price Quoted Locally (PQL) - Prices quoted by the local servicing dealer.

Remove Wheel Assembly — Properly lifting and securing vehicle and removing the tire/wheel assembly.

Service Area — The part of an employer’s premises used for the servicing of wheel assembly, or any other
place where an employee services the wheel assembly.

Wheel - The portion of a wheel assembly which provides the method of attachment of the assembly to the
axle of a vehicle and also provides the means to contain the inflated portion of the assembly.

Wheel Assembly - The assemblage of tire, tube and liner (where appropriate), and wheel components.



SECTION 1:
SERVICES FOR COMMERCIAL TRUCK VEHICLES

EMERGENCY ROAD SERVICE (ERS) 1-800-TIRE-911

Use of Emergency Road Service (ERS) codes requires the dispatch of a technician and service
vehicle to the site of the Fleet Customer’s vehicle. Service hours are billable in 15 minute increments
and are calculated portal to portal from the time of departure to the time of return (technician’s home,
company shop, etc.) or departure for another Customer site, whichever comes first. They are also
subject to minimum hourly charges.

Regular Hours of Service |7:30 am —5:00 pm M-F 1 Hour Minimum

After Hour Service 5:01 pm - 7:29 am M-E 2 Hour Minimum
All day Sat, Sun and Listed Holidays*

*US Holidays: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas Day

Hourly ERS rates include the following:
* Mount/Dismount Charges
* Install/Remove Wheel Assembly
e Flat Repair Labor and Parts (including patch and cement)
* Miscellaneous Labor
* Inside Dual Charges
* Mileage Traveled

FUEL SURCHARGE
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¢ In the event that fuel prices experience volatility, Michelin will implement a fuel surcharge policy
on Emergency Road Service transactions. This surcharge is based upon the www.eia.gov published
diesel price.

* See separate fuel surcharge policy for additional details which will be published on the
www.michelinb2b.com portal.

Commercial Vehicle Emergency Road Service Call Rates

CODE SERVICE DESCRIPTION INCLUDES

S1043 ERS Hours 7:31 am - 5:00 pm Mount, dismount, install, remove, flat repair, $107.00
inside dual, mileage

5$1044 ERS Hours 5:01 pm - 7:30 am Mount, dismount, install, remove, flat repair, $129.00
inside dual, mileage

S0514 Towing Service PQL

S0513 Service Vehicle Tolls PQL

S0230 Non Michelin Brand Tire PQL

S0643 Non Michelin Brand Retread PQL

M2381 FET Non Michelin Brand New Tire PQL

PQL - Price Quoted Locally
Dealer must have the Fleet Customers approval for all itemized charges.

7


http://www.eia.gov
http://www.michelinb2b.com

STTOIHIA IDNYUL TVIDHININOD HO4 SIADINYIS

NAFA, Public Utility and Government Agency Customer Information:

It is the policy of Michelin North America, Inc. that the independent retailer or distributor shall
properly and safely service every vehicle, and in the interest of highway safety, the right is reserved to
refuse to service any vehicle if it cannot be made completely safe and road-worthy.

Automotive parts and service limited warranties are available and provided by the servicing retailer
or distributor.

If retailer or distributor recommends certain specific parts or service required for satisfactory
performance of work and such is declined by an authorized representative of your company and so
noted on the delivery receipt, the parts or service warranty offered through the retailer or distributor
on the work done and parts installed could be void.

Services Provided at Any Site (ERS, Dealer, or Fleet Customer)

Only codes located in “Commercial Vehicle Emergency Road Service Call Rates” section (page 8) or this
section can be combined with S1043 or S1044 but must have prior authorization by the national account
customer.

CODE SERVICE DESCRIPTION INCLUDES RATE
S0197 Miscellaneous Wheel / Vehicle Part Any part not included in service price list. Must PQL
enter description.
S0631 Valve Stem Metal Standard valve stem Metal $7.75
S0838 | Valve Stem Aluminum Aluminum valve stem PQL
S0807 Valve Cap (Flow Through) Flow through valve cap (double seal) PQL
S$1207 Valve Stem with Flow Through Cap Standard valve stem with flow through cap PQL
$1208 | Aluminum Valve Stem with Flow Through | Aluminum valve stem with flow through cap PQL
50641 MICHELIN® Truck Scrap Tire Disposal PQL
S1000 | MICHELIN® X One® Tire Scrap Disposal $14.25
S0802 Wheel or Rim — New PQL
S0840 Wheel or Rim — Used PQL
50842 Mud Flap PQL
S0514 Towing Service PQL
S1196 | Travel Plaza MRT Fee Applies to each MICHELIN® Retread purchased from | $10.00
an MCSN affiliated Travel Plaza ONLY
G7874 | MRT Retread MICHELIN® Retread PQL
G8072 | Casing(s) Sold to Fleet by Dealer Any casing purchased by fleet customer from PQL
servicing dealer.
G8140 | Casing(s) Purchased from Fleet by Dealer Any casing purchased from fleet customer by PQL
servicing dealer.
G8071 | Casing - Sold to Fleet yy Dealer (11R22.5) Any casing purchased by fleet customer from PQL
servicing dealer.
G9642 | Casing - Purchased From Fleet By Dealer Any casing purchased from fleet customer by PQL
(11R22.5) servicing dealer.
G8074 | Casing - Sold To Fleet By Dealer Any casing purchased by fleet customer from PQL
(275/80R22.5) servicing dealer.
G9643 | Casing - Purchased From Fleet By Dealer Any casing purchased from fleet customer by PQL
(275/80R22.5) servicing dealer.
G8078 | Casing - Sold To Fleet By Dealer Any casing purchased by fleet customer from PQL
(315/80R22.5) servicing dealer.
G9644 | Casing - Purchased From Fleet By Dealer Any casing purchased from fleet customer by PQL
(315/80R22.5) servicing dealer.

PQL - Price Quoted Locally
Dealer must have the Fleet Customers approval for all itemized charges.
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Scheduled Services Provided at the Fleet Customer Site

CODE SERVICE DESCRIPTION INCLUDES
S1045* Service Hours 7:30 am — 5:00 pm Not inclusive. Rate and work is negotiated PQL
between fleet and dealer.
S1046* Service Hours 5:00 pm - 7:30 am Not inclusive. Rate and work is negotiated PQL
between fleet and dealer.

* Codes 51045 and S$1046 can be combined with any other codes with the exception of S1043 or $1044.
* Codes $S1045 and S1046 can be used stand alone as an hourly rate or combined to include piece work. The billing method must be
agreed upon between the national account customer and dealer prior to commencement of service work.

Services Provided at the Dealer or Fleet Customer Site

CODE

SERVICE DESCRIPTION

INCLUDES

S0633 Dismount Tire from Loose Wheel Dismount only $11.25
(Mounted Wheel Program)
S0634 Mount Tire on Loose Wheel Mount only $11.25
(Mounted Wheel Program)
S0636 Dismount and Mount Tire on Loose Wheel Dismount and mount only $22.25
S0779 Access in Inside Wheel Position Any work done on inside dual with exception | $4.75
of ERS
S1125 Tire Change on Vehicle Remove assembly, dismount, mount, reinstall $41.25
assembly
S0639 Balancing Including Weights $32.75
S0637 Tire Flat Repair on Vehicle Remove assembly, dismount, repair, mount, $50.75
reinstall
S0638 Tire Flat Repair on Loose Wheel Dismount, repair, mount $31.75
S0813 Remove and Install Wheel Assembly Remove and install entire wheel assembly only | $19.00
S0814 Remove Wheel Assembly Remove wheel assembly only $9.50
S0815 Install Wheel Assembly Install wheel assembly only $9.50

MICHELIN® X One® Tire Services

CODE SERVICE DESCRIPTION INCLUDES
S1126 MICHELIN® X One® Tire Change on Vehicle Remove MICHELIN® X One® tire assembly, $62.25
dismount, mount, reinstall assembly
S0778 MICHELIN® X One® Tire Dismount and Mount | Dismount and mount MICHELIN® X One® tire only | $39.00
on Wheel
S0780 MICHELIN® X One® Tire Dismount from Wheel | Dismount MICHELIN® X One® tire from wheel only | $19.50
(Mounted Wheel Program)
S0781 MICHELIN® X One® Tire Mount on Wheel Mount MICHELIN® X One® tire on wheel only $19.50
(Mounted Wheel Program)
$1083 MICHELIN® X One® Tire Flat Repair on Loose | Dismount, repair and mount MICHELIN® X One® $43.25
Wheel tire
$1084 MICHELIN® X One® Tire Flat Repair on Vehicle | Remove MICHELIN® X One® tire assembly, $66.50
dismount, repair, mount, reinstall
S1127 MICHELIN® X One® Tire Remove and Install Remove and install entire MICHELIN® X One® tire $23.25
Wheel Assembly wheel assembly only
S1000 MICHELIN® X One® Tire Scrap Disposal $14.25

PQL - Price Quoted Locally
Dealer must have the Fleet Customers approval for all itemized charges.
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Miscellaneous Truck Services

CODE SERVICE DESCRIPTION INCLUDES
S0811 Vehicle Tire Inspection Air pressure and tire tread depth check of vehicle PQL
S0801 Tire / Wheel Match Mounting PQL
S0514 Towing Service PQL
50752 Vehicle Alignment Check PQL
S0835 Vehicle Alignment PQL
S0809 Tire Branding PQL
S0153 Miscellaneous Tire Service Labor Service related items only. Use S0197 for Parts. PQL
S1047 Service Hours (Mechanical) Hourly rate for mechanical work PQL
$1042 Delivery/Mileage Charge For pickup and delivery of tires, wheels, and retreads PQL
S0641 Medium Truck Scrap Tire Disposal PQL

Truck and Vehicle Parts

CODE

SERVICE DESCRIPTION

INCLUDES

S0807 Valve Cap (Flow Through) Double seal valve cap PQL
S0808 Valve Cap (Metal) Standard metal valve cap PQL
S0838 Valve Stem - Aluminum Aluminum valve stem PQL
S0839 Valve Stem Extension - Aluminum PQL
S0631 Valve Stem - Metal Standard valve stem Metal $7.75
$1207 Valve Stem with Flow Through Cap Standard valve stem with flow through cap PQL
$1208 Aluminum Valve Stem with Flow Through | Aluminum valve stem with flow through cap PQL
S0197 Miscellaneous Part Any part not included in service price list. PQL
Must enter description.
S0777 Alignment Part PQL
50802 Michelin Truck New Wheel or Rim PQL
S0840 Michelin Truck Used Wheel or Rim PQL
S0842 Mud Flap PQL

Refurbishing and Polishing

SERVICE DESCRIPTION

INCLUDES

S0800 Wheel Refurbishing (Non Powder Coat) Basic wheel refurbishing (non powder coat) PQL
S0806 Wheel Refurbishing Powder Coat Wheel refurbishing including standard powder PQL
coat

S1135 Premium Wheel Refurbishing with Rust Wheel refurbishing with rust inhibitor — color PQL
Inhibitor — Color

S1134 Standard Wheel Refurbishing with Rust Wheel refurbishing with rust inhibitor — PQL
Inhibitor - BWG black, white or gray only

51205 Aluminum Wheel Polish Inside & Outside | Polishing entire aluminum wheel (inside and out) | PQL

$1206 Polish MICHELIN® X One® Wheel Polishing of MICHELIN® X One® aluminum wheel PQL

PQL - Price Quoted Locally
Dealer must have the Fleet Customers approval for all itemized charges.
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Truck Competitive Brand Tires, Retreads and Repairs

CODE SERVICE DESCRIPTION
50230 Non Michelin Brand New Tire PQL
S0643 Non Michelin Brand Retread PQL
M2381 FET Non Michelin Brand New Tire PQL
S0644 Non MRT Section Repair PQL
50645 Non MRT Spot Repair PQL
S0646 Non MRT Nail Hole Repair PQL
S0649 Non MRT Section with Retread PQL
S0650 Non MRT Spot with Retread PQL
S0651 Non MRT Nail Hole with Retread PQL
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PQL - Price Quoted Locally
Dealer must have the Fleet Customers approval for all itemized charges.
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SECTION 2:
SERVICES FOR MICHELIN RETREADS (MRT)

GENERAL INSTRUCTIONS

MICHELIN RETREAD TECHNOLOGIES

The Michelin Retread Technologies (MRT) Galaxy Program provides Delivery Receipt (DR)-based
invoicing for services provided to Michelin North American Fleet Account (NAFA) Customers. Please
refer to the current Michelin Retread Technologies Suggested Fleet Price List for details on how to use
this program.

Please note that when the “Service Code” is used on the DR, the Dealer Price (PQL) applies; when
the “Related MSPN” is used, the Suggested Fleet Price process applies.

Galaxy Program (MRT Retreads and Casings)

CODE SERVICE DESCRIPTION INCLUDES
G7874 MRT Retread MICHELIN® retread priced by the servicing dealer PQL
G8140 Casing(s) Purchased from Flleet by | Casings credited to the fleet by the servicing dealer PQL
Dealer
G8072 Casing(s) Sold To Fleet by Dealer Casings sold to fleet by servicing dealer PQL

IMRT Repairs - Repaired During Retread Process

CODE SERVICE DESCRIPTION INCLUDES RELATED  SUGGESTED

MSPN FLEET PRICE
R0800 Non-Reinforced Nail Hole/ MRT Process PQL 47641 $21.33
RO811 Radial Spot Repair/ MRT Process PQL 68863 $24.76
R0812 Radial Bead Repair/ MRT Process PQL 75475 $24.76
R0820 Reinforced Nail Hole CT-20/ MRT Process PQL 91202 $29.83
R0822 Section Repair CT-22/ MRT Process PQL 60927 $31.66
R0824 Section Repair CT-24/ MRT Process PQL 53125 $33.77
R0826 Section Repair CT-26/ MRT Process PQL 49354 $37.17
R0833 Section Repair CT-33/ MRT Process PQL 48994 $37.58
R0O835 Section Repair CT-35/ MRT Process PQL 75427 $40.94
R0837 Section Repair CT-37/ MRT Process PQL 45180 $45.36
R0840 Section Repair CT-40/ MRT Process PQL 96778 $45.57
R0842 Section Repair CT-42/ MRT Process PQL 56205 $50.82
R0844 Section Repair CT-44/ MRT Process PQL 59768 $55.10

PQL - Price Quoted Locally
Dealer must have the Fleet Customers approval for all itemized charges.
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NOTE: Repair Only

Radial MRT Repairs - Repair Only

CODE SERVICE DESCRIPTION INCLUDES RELATED  SUGGESTED
MSPN FLEET PRICE
R0400 Non-Reinforced Nail Hole/ Radial Repair Only PQL 66993 $66.01

R0411 Radial Spot Repair/ Radial Repair Only PQL 51859 $67.82 (7,
R0412 Radial Bead Repair/ Radial Repair Only PQL 56397 $67.82 2
R0420 Reinforced Nail Hole CT-20/ Radial Repair Only PQL 96228 $72.77 E
R0422 Section Repair CT-22/ Radial Repair Only PQL 53462 $76.10 E
R0424 Section Repair CT-24/ Radial Repair Only PQL 74944 $78.26 <
R0426 Section Repair CT-26/ Radial Repair Only PQL 75191 $82.02 E
R0433 Section Repair CT-33/ Radial Repair Only PQL 49666 $82.52 d
R0435 Section Repair CT-35/ Radial Repair Only PQL 72860 $85.97 §
R0437 Section Repair CT-37/ Radial Repair Only PQL 55192 $88.02 E
R0440 Section Repair CT-40/ Radial Repair Only PQL 57063 $90.74 -4
R0442 Section Repair CT-42/ Radial Repair Only PQL 65006 $96.20 E
R0444 Section Repair CT-44/ Radial Repair Only PQL 91974 $100.57 m
4
>
o
m

PQL - Price Quoted Locally
Dealer must have the Fleet Customers approval for all itemized charges.
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SECTION 3:
ADDITIONAL SERVICE CODES

AUTOMOBILES, VANS, SUVS AND LIGHT TRUCKS

Note: For a full list of Automobiles, Vans, SUVs and Light Truck services please refer to the
MAST Passenger and Light Truck Service and Parts Price Book located at www.michelinb2b.com.

Automobiles, Vans, SUVs and Light Trucks with P-Metric Tires

CODE SERVICE DESCRIPTION
Tire Installation — With Purchase — In Store
S0102 Passenger Rotate Mounted Tire
S0161 New Valve — Snap-in Rubber with Tire Change (P-Metric)
S0257 New Valve — Metal with Tire Change (P-Metric)
S0500 Flat Repair, Remove, Repair, Mount (P-Metric)
S0501 Wheel (New Wheel P/LT)
Light Trucks, Vans, and SUVs Equipped with LT Size Tires
CODE SERVICE DESCRIPTION
Install Light Truck Tire — With Purchase — In Store
S0193 Light Truck Tire Rotate Mounted Tire
S0119 New Valve — Snap-In Rubber with Tire Change (LT)
S0165 New Valve — Metal with Tire Change (LT)
S0504 Flat Repair, Remove, Repair, Mount (LT)
S0505 Flat Repair Off Vehicle
S0501 Wheel (New Wheel P/LT)
Wheel Balance - Computer Spin
CODE SERVICE DESCRIPTION
S0183 P-Metric Tire Balance
S0506 LT Balance
S0251 P/LT Wheel Balance — Custom Wheel — Each
50226 LT Spin Balance — On Vehicle

Others

CODE SERVICE DESCRIPTION

S0507 Mount P/LT Tire without Purchase

S0379 P/LT Scrap Tire Disposal

50258 Tire Studding Parts and Labor

50206 Tire Pressure Monitoring System Recalibration/Reset
S0221 Tire Pressure Monitoring System Sensor

S0222 Tire Pressure Monitoring System Service Kit

S0126 Computerized 4 Wheel Alignment

PQL - Price Quoted Locally
Dealer must have the Fleet Customers approval for all itemized charges.
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Off-The-Road, Earthmover & Industrial - Tire Service Rates

SECTION 4:

SERVICES FOR OFF-THE-ROAD,
EARTHMOVER & INDUSTRIAL VEHICLES

CODE SERVICE DESCRIPTION
50661 OTR/EM/IND Hourly Service PQL
S0660 OTR/EM/IND Mileage PQL

Off-The-Road, Earthmover & Industrial - Tire / Vehicle Services

CODE

SERVICE DESCRIPTION

S0657 OTR/EM/IND Mount and Dismount PQL
S0682 OTR/EM/IND Mount and Dismount For 13” and 14" PQL
S0686 OTR/EM/IND Install Valve PQL
S0687 OTR/EM/IND Install O Ring PQL
S0688 OTR/EM/IND Install Liquid Fill PQL
S0689 OTR/EM/IND Install Nitrogen / Labor PQL
S0691 OTR/EM/IND Rim Repair Labor PQL
S0690 OTR/EM/IND Install Rim PQL
S0694 OTR/EM/IND Scrap Tire Disposal PQL
S0673 OTR/EM/IND Flat Repair Labor PQL
S0674 OTR/EM/IND Miscellaneous Labor PQL

Off-The-Road, Earthmover & Industrial - Tire / Vehicle Parts

CODE

SERVICE DESCRIPTION

S0678 OTR/EM/IND Valve PQL
S0679 OTR/EM/IND O Ring PQL
S0680 OTR/EM/IND Liquid Fill PQL
S0681 OTR/EM/IND Install Nitrogen / Part PQL
S0683 OTR/EM/IND Rim Part PQL
S0684 OTR/EM/IND New Rim PQL
S0693 OTR/EM/IND Used Rim PQL
S0675 OTR/EM/IND Flat Repair Part PQL
S0677 OTR/EM/IND Miscellaneous Part PQL

PQL - Price Quoted Locally
Dealer must have the Fleet Customers approval for all itemized charges.
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SECTION 5:
SERVICES FOR AGRICULTURAL VEHICLES

Agricultural - Tire / Vehicle Services

SITDIHIA TVINLTINDIUDY HOd4 SADIANYIS

CODE SERVICE DESCRIPTION
S0823 AG Mount And Dismount PQL
S0826 AG Tire DLR Assessed Scrap Disposal Fee PQL
S0833 AG Flat Repair PQL
50827 AG Liquid Fill PQL
S0834 AG Section Repair PQL
S0831 AG Miscellaneous Labor PQL

Agricultural - Service Calls

CODE
50824

SERVICE DESCRIPTION
AG Mileage - Per Mile

PQL

50825

AG Service Truck - Hourly

PQL

Agricultural - Tire / Vehicle Parts

CODE

SERVICE DESCRIPTION

S0832 AG Miscellaneous Tire/Vehicle Part PQL
S0830 AG Valve PQL
S0829 AG O Ring PQL
50828 AG Liquid Fill PQL

Agricultural - Limited Warranty

CODE
50148

SERVICE DESCRIPTION
AG Warranty Tread Wear Charge

PQL

PQL - Price Quoted Locally
Dealer must have the Fleet Customers approval for all itemized charges.
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MNA reserves the right to discontinue, modify, and/or supplement all of the policies, terms, prices, credits, discounts and/
or commissions of the Service Price Book program effective September 1, 2018 at any time without prior notice.

MICHELIN NORTH AMERICA, INC., Greenville, South Carolina, USA 1-888-622-2306
The Michelin Man is a registered trademark owned by Michelin North America, Inc.

An Equal Opportunity Employer
Copyright © 2021 Michelin North America, Inc.
All rights reserved. (01/21)
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